
SHELTERS & CRISIS                     
Stepping Stones  Shelters:                  (715) 235-2920 
Provides emergency shelter as space is available and 
services for housing related issues. 
 

Stepping Stones Winter Haven 7:30 p.m.—7:30 a.m.     
Provides overnight, safe shelter at Stepping Stones 
Shelter, 1518 Stout Road (white house next to 
Stepping Stones) for adults age 18 and over. Open 
from November 15 to March 31.  
 

Rural Housing                                      (888) 400-5974 
Provides rent and utility assistance to qualifying 
households.  
 

The Bridge to Hope:   (715) 235-9074/(800) 924-9918 
          Texting Hotline  (715) 505-3640 
Offers crisis intervention, emergency shelter & services 
to victims of domestic and sexual abuse and human 
trafficking in Dunn and Pepin Co. 
 

Northwest Connections:  24 hour mental health and 
AODA Crisis Line.                                 1-888-552-6642 
 

TeenCARE Positive Alternatives:       (715) 235-9552 
Offers crisis/intervention services for teens/parents. 
 

Sojourner House/Catholic Charities:  
            (715) 832-6644/(877) 832-3483 
A shelter for men and women over 18.  
618 South Barstow St., Eau Claire.  
 

American Red Cross: (715) 235-3700/(877) 618-6628 
Disaster Services provides for immediate needs of 
food, shelter & clothing as a result of a disaster.                                                    
Armed Forces Emergency Services provides 
emergency communication for military members and 
their families. 
 
HOME REPAIRS 
Stepping Stones - (715) 235-2920 
Provides basic home repairs, small modifications and 
ramps for low-income home owners as volunteers are 
available. No plumbing. 
 

Dunn County Community Development Block Grant
                                 (715) 781-4658   
Home Rehabilitation Loans at 0% interest with  
deferred payments. Waiting list, based on priority. 
 
NON-CRISIS INFORMATION 
American Red Cross:  (715) 235-3700/ 
                                       (877) 618-6628 
Health & Safety Services teaches life saving health and 
safety skills. Blood Services provides a safe and steady 
blood supply. 


